
Updated action plan from Committee report recommendations September 10 (updated 14 October 2011) 

 

Date & 
Number 

Recommendation Agreed action 

10/09/10 

1 

That the committee notes the position regarding the Equality Act 2010 
and its possible implications. 

Complete. 

2 That the committee notes the current BTEC qualification will not be 
available to new applicants after 30th September 2010 and approves the 
replacement entry-level qualification for new drivers. 

Complete. 

3 That the HCO, working in partnership with The Fed Centre for 
Independent Living and other stakeholders, develop the framework for a 
Certificate of Professional Competence, research providers, and report 
with firm proposals by the end of March 2011.   

Please see 2 above.  There is a need to establish 
the baseline of equalities training and consider 
how to ensure continuing professional 
development.  Once established, a licence 
condition would be imposed once the hackney 
carriage office has legal clearance.  There has 
been difficulty identifying an accredited provider.  
The three taxi operators agreed to develop their 
own scheme at taxi forum on 17 June 2011.  
Hackney Carriage Officer has identified a provider 
for a disability awareness course.  This can be 
offered to licensed drivers but compulsion may 
present legal implications. 

4 That the HCO implement changes and improvements to the current 
complaints process to ensure that it is accessible and that all 
complainants are provided with clear, detailed responses. 

Complete 

9
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5 That the Committee approve the maximum age limit for a WAV, be 
increased from 10 to 12 years, subject to it passing two vehicle tests per 
year, and that the Existing Conditions are amended accordingly with the 
rider ‘all vehicles over ten years old shall be required to pass two vehicle 
inspections each year’ be added. 

Complete 

5A That the Committee approve the removal of the maximum age limit for 
newly licensed vehicles, subject to the maximum age limit appropriate to 
that vehicle.   

Complete. 

6 Withdrawn   N/A 

7 That the views and evidence provided by all contributing parties to this 
report be brought to the attention of officers dealing with the school 
transport contracts. 

Complete. 

8 That the Committee approve all new hackney carriage vehicle licences 
and licences which are renewed following a transfer should conform to 
the Conditions of Fitness as prescribed by the Public Carriage Office (ie 
purpose built London type hackney carriage vehicles) or be for wheelchair 
accessible vehicles with M1 ECWVTA.   

Officers are aware of 13 transfers that have 
resulted in new WAVs in the fleet.  Taxi licensing is 
migrating to a corporate software system which 
should allow transparent reporting of data.  
Absolute numbers of WAVs stand currently at 143 
and increasing. 

8A That the Committee approves the licensing of rear loading M1 ECWVTA 
WAVs. 

Complete 

8B That the Committee approves the immediate release of five new hackney 
carriage vehicle licenses. 

Complete 

9 That the Committee approves that CCTV approved by the Director is 
installed in all vehicles  

(a) upon application for a new vehicle licence on or after 1 April 
2012, or  

Amended to read by 1 April 2013. 

Complete. 
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(b) on annual renewal of a vehicle licence falling between 1 
April 2012 and 31 March 2013 

10 That the Committee approve a pilot scheme initially for one-year, to 
publish contact details of WAV drivers prepared to take bookings, and 
where an operator’s licence is required for a single vehicle, that operator’s 
licence is provided free of charge.  

Complete 

11 That the Committee note the promotion of accessible taxi/PHV services to 
taxi voucher recipients in January 2011. 

Complete. 

12 That the Committee note the proposal to support National Customer 
Service week by promoting WAVs and demonstrating access features of 
vehicles. 

Complete 

13 That the Committee supports in principle a Star Rating for operators, the 
detail to be developed by the HCO in partnership with the Federation of 
Disabled People. 

Preliminary work has been undertaken by 
discussion in taxi forum.  This action may not be 
possible due to trade reservations. There are 
concerns over transparency and objectivity (criteria 
for awards). 

14 That the Committee ask The Fed Centre for Independent Living to make a 
detailed proposal as to how they would envisage undertaking ‘mystery 
shopping’ setting out any costs that might be incurred. 

The Fed Centre for Independent Living to 
investigate. 

15 That the Committee require ‘Right to Work’ checks carried out on 
application for drivers’ licences. 

Complete. 

16 That the Committee approve in principle, interior seat advertising in 
licensed WAVs. 

Complete. 

13/05/11 
New 
17 

Equalities Act 2010 preparation for a list of designated vehicles.  New 
offences are created concerning failure to pick up, failure to carry safety 
and overcharging. 

Complete. 
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New 
18 

Taxi forum terms of reference. Reported elsewhere on agenda: in progress. 

05/07/11 
New 
19 

Blue Book to include DfT advice on EA2010. Reported elsewhere on agenda: in progress. 

New 
20 

Blue Book to include list of designated vehicles. Included as part of Blue Book report.  These 
actions (18, 19 and 20) should be completed with 
this Committee’s work in this meeting. 

New 
21 

Use TfL guidance to use as consultation base set for WAV specification 
locally. 

TfL guidance is used as consultation basis.  
Complete. 

New 
22 

Record Certificate of Competence on driver records. BTec includes training which would update 
competency.  Awaiting ICT delivery with migration 
to new software. 

New 
23 

Trawl for funding for training. None available to local authorities. 

New 
24 

Circulate Bracknell’s and Streamline’s advice to Forum for comments.  
This advice is aimed at safe transport of passengers including disabled 
passengers. 

Complete. 
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